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It's about time
The Lintec / DHL Priority Advantage Desk

Efficient laboratory working practices mean that Lintec is able to
issue results of analysis on the same day that the sample arrives
at the laboratory.

Consequently, the critical factor has become the time taken to
deliver the sample to the laboratory.

The Lintec Priority Advantage Desk (PAD), the cost of which is
included in the price paid for analysis, minimises the time taken
to courier the sample from the bunker location to the laboratory.

On taking the sample the ship staff simply fill out a bunker
sample collection form (provided with every sample kit) then fax
(or E-Mail) this form to Lintec’s courier partner, DHL.

This places the sample in the care of the Priority Advantage Desk
(PAD) and allows the ship’s crew to concentrate on other
activities.

On receipt of the bunker sample
collection form by the Priority Advantage
Desk (PAD) a local courier will be
contacted and arrangements made to
collect the sample.

The location of the sample is then
monitored, ensuring a swift delivery to
the laboratory.

There are four reasons why Lintec strongly recommends the
use of the Priority Advantage Desk (PAD) to our clients :-

(i) It minimises the time taken to courier the sample from the
bunkering location to the laboratory.

(ii) It takes the burden from the ship’s crew and passes it on to
Lintec / DHL.

(iii) Itis included in the price for analysis.

(iv) It differentiates Lintec from other service providers.

Increased awareness has seen more clients taking advantage of
the Lintec / DHL Priority Advantage Desk (PAD).

If you're not taking advantage of the PAD, then ‘it's about time’
you did.
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